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Application Procedures

User 
registration 
for test env.

Registration 
for 

production 
env.

API usage 
application

Issue Master AP Master Dummy 
Account

Registration 
of MM to be 

handled

Outline Apply for 
admin 
contact and 
users to use 
test env.

Apply for 
users to use 
production 
env.

Register IP 
address and 
be assigned 
API-key

Apply for 
ETFs to be 
handled by 
CredNex

Designate 
APs for each 
issue

AM request 
IDs to 
operate as a 
dummy AP or 
TB in test env.

Apply for MM 
to be handled 
by the AP

Applicatio
n ID

New:UT-11,
UT-13(MM)
Add/Delete:
UT-51,52

UT-21
UT-23(MM)

[TEST]UT-12,
UT-13(MM)

[PROD]UT-22,
UT-23(MM)

[TEST]
AMT-11
[PROD]
AMT-12

[TEST]
AMT-21
[PROD]
AMT-22

UT-53 [TEST]
APT-11
[PROD]
APT-21

AM 〇 〇 〇 〇 〇
（optional）

AP 〇 〇 〇
（optional）

〇
（agency 

only）

TB 〇 〇

MM 〇 〇 〇

• Please obtain the application form from the CredNex portal site
https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en

• Please submit the completed application form by e-mail to;
ask-crednex@jpx.co.jp

List of Application Forms

https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en
https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en
https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en
https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en
https://jpxsystem.com/doc/etfpf/doku.php?id=application-form-en
mailto:ask-crednex@jpx.co.jp
mailto:ask-crednex@jpx.co.jp
mailto:ask-crednex@jpx.co.jp
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１．Application for test environment

Application – AP (Prop)

User registration*1

/Administrative 
contact registration

UT-11
Start use for test

API usage 
application
(optional)

UT-12
API usage in test env.

• Register your organization information
• Register users who will use the test env.
• Register the administrative contact person 

who will be the point of contact for the 
application

• Register the IP addresses for assigning the 
API-key in the test env.*2

２． Application for test environment

User registration*1 UT-21
Start use for production

API usage 
application
(optional)

UT-22
API usage in production env.

• Register users who will use the production 
env.

• Register the IP addresses for assigning the 
API-key in the production env.*2

Notes:

1. Please apply for AP prop desk as AP, not MM, even if you are market making. It is possible to select “Application” or 
“Approval” authority for each user. Please refer to P.7 for details on authority.

2. Basically, please specify individual global IP address(es), not the range, for API usage.
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Application Flow – AP (Agency)

User registration
/Administrative 

contact registration

UT-11
Start use for test

API usage 
application
(optional)

UT-12
API usage in test env.

Registration of MM 
to be handled

APT-11
Client registration for test

• Register MMs who designate the AP as the 
agency of creation and redemption 
application in the test env.

１．Application for test environment

２． Application for test environment

User registration
UT-21

Start use for production

API usage 
application
(optional)

UT-22
API usage in production env.

Registration of MM 
to be handled

APT-21
Client registration for 

production

• Register MMs who designate the AP as the 
agency of creation and redemption 
application in the production env.

• Register your organization information
• Register users who will use the test env.
• Register the administrative contact person 

who will be the point of contact for the 
application

• Register the IP addresses for assigning the 
API-key in the test env.*1

• Register users who will use the production 
env.

• Register the IP addresses for assigning the 
API-key in the production env.*1

Note1: Basically, please specify individual global IP address(es), not the range, for API usage.
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１．Application for test environment

Application Flow – MM

Administrative 
contact 

registration*1

/ API usage 
application UT-13

Start use for test

Notification email 
recipient 

registration
(optional)

• Register your organization information
• Register the administrative contact person 

who will be the point of contact for the 
application

• Register the IP addresses for assigning the 

API-key in the test env.*2

• Register recipients for notification emails in 
the test environment.*3

２． Application for test environment

Notes:

1. Please apply for AP prop desk as AP, not MM, even if you are market making. 

2. Basically, please specify individual global IP address(es), not the range, for API usage.

3. For the timing of notification email, please refer to the “CredNex Operation Manual_Appendix_Status Definitions”.

Use for prod 
registration
/ API usage 
application

UT-23
Start use for production

Notification email 
recipient 

registration
(optional)

• Register your organization information
• Register the IP addresses for assigning the 

API-key in the production env.*2

• Register recipients for notification emails in 
the production environment.*3
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Authority

AP (prop) AP
(agency)

AM TB MM※3

Application Approval

Application ○ ○ ○

Approve 
application

○ ○ ○

Register 
statement

○

Approve 
statement

○

Register 
information*1 ○

Get 
information*2 ○ ○ ○ ○ ○ ○※4

Notes:

1. Blackout dates and issue master can be registered.

2. Application details(e.g. status), blackout dates and issue master can be obtained.

3. Only the Web-API is available. The GUI is not available.

4. Application details can be obtained only when the application is applied directly on CredNex; when an AP applies on 
behalf of MM, only the blackout dates and issue master can be obtained.

• Available operations differ for each organizational category as shown in the table 
below.

• It is needed for prop AP to select either “Application” or “Approval” authority for 
each IDs.
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• The “Administrative Contact” to be registered on the UT-11 should be the contact person(s) 
for all applications. Please note that for security reasons, applications from persons other than 
the “Administrative Contact” will not be accepted.

• The e-mail address provided when creating the ID will be used for 2-step verification for log-
in and notifications (C/R application status updates, emergency notifications, function update 
notifications, etc.), so please be sure to specify an e-mail address with your understanding.
In addition, multiple IDs can be obtained with a single e-mail address; basically, an e-mail 
address is used for the ID, but if multiple IDs are registered with a single e-mail address, the 
IDs will be numbered and assigned so that they can be distinguished by ID. 
(Example of ID numbering: (1) ask-crednex@jpx.co.jp, (2) ask-crednex2@jpx.co.jp)
If a single email address is registered for multiple IDs within the same organization*, only 
single notification email from CredNex will be sent.
*The AP prop-desk and agency-desk are treated as separate organizations. Also, the 
application authority and approval authority IDs for the AP prop-desk are treated as separate 
organizations. If the same e-mail address is registered for different organizations, multiple 
notification e-mails with the same content may be sent.

• Sharing the ID is not recommended; if you use one ID to log in from two or more terminals 
at the same time, you may experience unexpected behavior such as being forcibly logged out 
after a certain period of time.

Points to Note

mailto:ask-crednex2@jpx.co.jp
mailto:ask-crednex2@jpx.co.jp
mailto:ask-crednex2@jpx.co.jp
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